Update on Ofcom Review of 087 Numbers

On 2 May 2008, Ofcom published two consultations as part of its ongoing review of 087
numbers. This natification gives an update on the proposed timing of any changes to the rules
on 087 numbers.

0870

In May, Ofcom consulted on proposals on charges for calls to 0870 numbers. These included
the proposal that all calls to 0870 numbers should cost no more than calls to geographic
numbers (01 or 02 numbers) unless communications providers comply with rules on
publicising higher prices. At the time, Ofcom aimed to announce its conclusions on this by
autumn 2008.

However, Ofcom’s work on this consultation needs to take place alongside an ongoing
dispute on wholesale termination rates, the rates that operators charge each other to end
0870 calls on each others’ networks. Work on this had been suspended pending the recent
judgement of the Competition Appeals Tribunal on mobile termination rate disputes which
was published recently, and as a result this work has now restarted.

Ofcom continues to assess the proposals in its May 2008 consultation and the responses to
that document in light of these developments. Ofcom aims to publish a further statement on
implementing any changes to 0870 policy by the end of the year.

087 numbers

Ofcom aims to publish a statement on its proposal to bring the most expensive 087 humbers
(including 0871, 0872 and 0873 numbers) within the remit of PhonepayPlus, in the autumn.
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